
 
 

Social and Virtual Networking: an 
Employee Recruitment Model 

 

“Nuts and Bolts”: the essentials for 
2-year & 4-year programs   

Internships During Study Abroad  
 

International Students: Working in 
the USA  

 

Assessing Internship Students  

21st Century Work Skills That Ensure 
Student Success  

 

Building Bridges with Faculty on 
Your Campus  

 

Leading the Generations in Today’s 
Workplace  

 

CC Chancellor’s Office  Title V 
Update 

Strategies to Transition Students into 
Industry  

 

Branding Your Program--Create an 
Identity that Sells! 

 

The Self Marketing Plan: Preparing 
students for the "real world"  

 

2–year & 4-year “Best Practices” 
Roundtable Discussion 

FOR WORKSHOP DETAILS AND AN INTERACTIVE CONFERENCE REGISTRATION FORM,  
VISIT OUR WEBSITE AT www.ca-co-op.org 

 

Workshops At-a-Glance 

Conference Highlights 

Wiki, podcasts, MP3, ITunes, IPhone, and blogs?  Cyrus Mistry, GOOGLE’s Enterprise Manager, will take the mystery 
out of these highly sophisticated communication technologies being used by Google and other leading corporations.  
He’ll explain the impact they have on a student’s employment prospects and how not knowing them can affect a new 
employee’s chance of survival in the corporate world. 

NEW WAYS TO WORK: Trends in Cutting-Edge Communication Technologies Baffled by the 
differences between YouTube, Face Book, and other social networks?  What languages are spoken by 

April 2-4, 2008 SAN FRANCISCO  
Doubletree Airport Hotel - 835 Airport Blvd., Burlingame, California 

The 33rd annual professional development conference for 2– and  
4-year college and university professionals, employers and students  

2008 Professional Development Conference 
 

Bridging the Future: Innovations in  
Internships & Work Experience Education  

BEACH BLANKET BABYLON! Get ready for the longest running hit musical revue in theater history! BBB is a zany 
musical spoof of pop culture with extravagant costumes and outrageously huge hats. Now in its 30th year of sold-out 
performances, BBB is an internationally acclaimed San Francisco institution.  

INTERNSHIP AND WORK EXPERIENCE OPPORTUNITIES IN THE ENTERTAINMENT INDUSTRY A panel of 
representatives from the entertainment industry will discuss ways students can get started in a wide variety of 
positions in the entertainment industry. 



 

CIWEA 2008 Conference: Bridging the Future: Innovations in Internships and Work Experience Education 
April 2-4, 2008 

 
SCHEDULE AT-A-GLANCE 

Wed, 4/2/08  

12 - 4:00 Registration Open 

1:00 Welcome 

1:15 - 2:15 Keynote Address: NEW WAYS TO WORK: Trends in Cutting-Edge Communication Technologies 

2:15 - 2:45 Break; Vendor’s Market; Resource Tables open 

2:45 - 4:00 Nuts-and-Bolts: the essentials for 2-
year internship and CWE programs  

Nuts-and-Bolts: the essentials for 
4-year internship programs 

It's Time to Go Global: Setting Up 
International Internships for Your 
Students  

4:00 - 5:00 Vendor’s Market  

5:00 - 7:00 MEMBER’S RECEPTION 

Thur, 4/3/08  

8:00 - 12:00 Registration Open  

8:00 - 9:00 Continental Breakfast  

9:15 - 10:30 21st Century Work Skills That Ensure 
Employee/Student Success in the 
Workplace  

Building Bridges with Faculty on 
Your Campus 

Internships During Study Abroad and 
Today’s Global Student  

10:45 - noon Community College Chancellor’s 
Office Update 

Strategies to Transition Students 
into Industry 

Leading the Generations in Today’s 
Workplace 

12:30 - 1:45 Awards Luncheon  

2 - 3:15 Branding Your Program--Create an 
Identity that Sells! 
 

The Self Marketing Plan: How to 
prepare students for the "real 
world" and reinforcing Principles 
of Marketing Concepts 

Assessing Internship Students – What it 
might look like 

3:45-5 INTERNSHIP AND WORK EXPERIENCE OPPORTUNITIES IN THE ENTERTAINMENT INDUSTRY (Employer 
Panel) NBC Universal; DreamWorks; Pixar Studios 

5:30 Transportation to North Beach, SF - dinner on your own  

8:00 BEACH BLANKET BABYLON!  

Fri, 4/4/08  

8:00 - 9:00 Continental Breakfast  

9:15-10:45 2-year Best Practices Roundtable   4-year Best Practices Roundtable International Students: Working in the 
USA 

11-12 TOMORROW’S WORKFORCE IN THE BAY AREA AND BEYOND: preparing today’s students for the 
jobs of tomorrow (Bay Area Chambers of Commerce panel) 

12:15 - 1:30 Luncheon Speaker TBA 



2008 Professional Development Conference 
 

 
Bridging the Future:  

Innovations in Internships& Work Experience Education 
 

April 2-4, 2008 
 

CONFERENCE SCHEDULE 
 
WEDNESDAY, APRIL 2, 2008 
 
1:15 – 2:15  KEYNOTE SPEECH: 
 

NEW WAYS TO WORK: Trends in Cutting-Edge Communication Technologies Baffled by 
the differences between UTube, Face Book, and other social networks?  What 
languages are spoken by Wiki, podcasts, MP3, ITunes, IPhone, and blogs?  Cyrus 
Mistry, GOOGLE’s Enterprise Manager, will take the mystery out of these highly 
sophisticated communication technologies being used by Google and other leading 
corporations.  He’ll explain the impact they have on a student’s employment 
prospects and how not knowing them can affect a new employee’s chance of survival 
in the corporate world. 
 
Cyrus Mistry is an Enterprise Product Manager at Google responsible for managing various 
product lines that deliver efficiency to domestic and international companies.  Cyrus has 
more than a decade of experience with roles in software development, consulting, program 
management, product management, marketing, pricing strategy, and business development.  
Cyrus has four degrees from Johns Hopkins with Masters work in Natural Language 
Processing, Machine Learning, and Artificial Intelligence. 

 
2:45 – 4:00  AFTERNOON WORKSHOPS 
 

Nuts-and-Bolts (2-year Colleges) 
Learn the essential pieces of building and running an internship/work experience 
program within the CA Community Colleges. Regulations, District Plans, forms and 
procedures--demystified! Following the essentials will be a facilitated Q&A session, 
where you can hear about the variety of programs and decisions that are 
implemented within this common framework. You'll be amazed at the differences in 
philosophy, staffing and details that delineate each district's unique program. Find 
out where you fit and how you can formulate your own custom program that fits you, 
your college and your students. 
 

Brook Oliver Coordinator, Career Connections; Sierra College 
 
Nuts-and-Bolts (4-year Colleges) 
Learn the essential pieces of building and running an internship program in 4-year 
university settings. 



 
Pam Swartwood Coordinator, Engineering & Physical Sciences and Human Corps 
Program; UC Davis Internship & Career Center 
Andrea Hanson Program Coordinator, Internship & Career Center; UC Davis 
 
It's Time to Go Global: Setting Up International Internships for Your Students 
Learn how one university has established four international internship programs and 
gain tips for how to do the same at your school. Find out what resources are available 
to you and your students. 
 
Kristy Beavers Asst Dir. and Int'l Internship and Exchange Coordinator – Center for Global 
Education; Chapman University 

 
5 – 7 p.m. Member’s Reception 

Join the CIWEA Board of Directors and members for food, beverages, entertainment 
and door prizes!  

 
Thursday, April 3, 2008 
 
9:15 – 10:30  WORKSHOPS 
 

21st Century Work Skills That Ensure Employee/Student Success in the 
Workplace 
Santa Rosa Junior College’s innovative Work Experience courses focus on the 21st 
century work skills that are critical to success in today’s changing workplace. 
Explore how the student and job site supervisor develop specific learning objectives 
that focus on the essential work skills identified by national and local employers. 
Share the success of “Student Learning Outcomes” from the roll out of our revised 
program with feedback collected from students, employers and faculty. See how our 
marketing materials, web site, student handbook, seminars and instructors deliver 
these results.  
 
Bev Henningsen Work Experience and Internship Instructor; Santa Rosa JC 
Renee LoPilato Work Experience Instructor, Santa Rosa JC 
Chuck Robbins Director, Economic Development; Santa Rosa Jr. College 
 
 Building Bridges with Faculty on Your Campus 
How can you develop stronger relationships with faculty? What can you offer faculty 
that will increase their support of your program? How can you help them do their 
job?  What can you do increase their knowledge, skills, and experience in the area of 
internships and work experience? This workshop will include many ideas, 
suggestions and some useful handout materials that will help you improve faculty 
involvement on your campus. In turn, stronger partnerships with the faculty means 
your program becomes stronger. 
 



Sally Cardenas Director of Off-Campus Programs – Internships and Study Abroad; Whittier 
College 
 
 Internships During Study Abroad and Today’s Global Student 
This generation stands to be the most networked, connected, world-aware and tech 
savvy cohort ever. Already they push the envelope in text messaging, video gaming, 
and mobile phone usage. We are witnessing the globalization of their self-
understanding as they grow up on Facebook, CNN and YouTube. For today’s 
college students, study abroad will become not merely a right of passage but a 
requirement to effective understanding of world cultures. Along with it follows the 
opportunity to complement studies with international internships, as well. This 
discussion will address relevant issues and perspectives from EUSA and its 20 years 
of international internship experience.  
 
Devon Howland UC Berkeley Academic Internship Programs /EUSA – San Francisco Bay 
Area Internship Site Director 

 
10:45 - Noon  WORKSHOPS 
 

Community College Chancellor’s Office Update 
Find out about the latest Title V changes concerning Cooperative Work Experience 
Education and how they impact your program. An update from the CCCCO division 
of Economic Development and Workforce Preparation will be provided by Chuck 
Robbins, coordinator for the Chancellor’s Office Work-Based Learning and 
Employment Services Advisory Board. 
 
Chuck Robbins Director, Economic Development; Santa Rosa Jr. College; coordinator, the 
Chancellor’s Office Work-Based Learning and Employment Services Advisory Board 
 
Strategies to Transition Students into Industry 
How do you help students transition from the classroom to the workplace? Two 
innovative programs are doing so successfully in the music products industry. By 
creating a curriculum that pairs students with industry professionals to work at a 
major international trade show, these programs help students gain professional 
contacts and experiences during the trade show, many of which have led to job offers 
and full time employment. Find out how you might create a similar program. Pre- 
and post-experience planning and tips will be covered. 
 
Keith Hatschek Music Management Program Director, University of the Pacific  
Carol Britt Executive Director of Crane Institute for Music Business, State University of 
NY-Pottsdam 
 
Leading the Generations in Today’s Workplace 
For the first time in modern history there are 4 generations working side-by-side and 
the differences among hem are one of the greatest challenges facing employers 
today. Leading the Generations in Today’s Workplace is a powerful, interactive, 



workshop that will engage and challenge each participant to look through new lenses 
and develop the tools to deal with generational differences. The workshop takes a 
tour of what creates a generation and focuses on what influences a generation’s 
behavior in the workplace. A special focus is placed on the newest generation – the 
“Millenials”.  
 
Dina Cipollaro Internship & Outreach Coordinator; Lake Tahoe Community College; 
certified "True Colors" facilitator and co-director – FUNdamental Training Solutions 

 
12:30 – 1:45 CIWEA AWARDS LUNCHEON 

Outstanding Employer and School Awards: The California Internship & Work 
Experience Association annually recognizes employers and college/universities 
whose internship or work experience programs are exemplary. CIWEA does this in 
an effort to support and encourage organizations to continue offering resources and 
opportunities for students to succeed.  
 
Bernard L. Hyink Scholarship: Each year students who have participated in 
internship & work experience programs managed by CIWEA members (colleges, 
universities, or employers) are eligible to apply for the Bernard L. Hyink 
Scholarship. At the 2008 CIWEA Conference Awards Luncheon on April 3rd, the 
2008 Benard L. Hyink Scholarship recipients will be announced. A scholarship in 
the amount of $1500 will be awarded to one student from a four-year university and 
one from a two-year community college. 
 

2 – 3:15  WORKSHOPS 
 

Branding Your Program--Create an Identity that Sells! 
Target, Nike, McDonalds... all effective examples of branding. Learn the basics of 
branding and how you, too, can establish immediate, visual recognition of your 
program and services. Basic design concepts, marketing principles and innovative 
practices including social marketing, podcasts and other Internet resources will be 
covered.  You're also welcome to bring examples of what's working for you to share 
with the group. 
 
Brook Oliver Coordinator, Career Connections; Sierra College 
 
The Self Marketing Plan: How to prepare students for the "real world" and 
reinforcing Principles of Marketing Concepts 
Faculty at Regis College have not only created a model for implementing such a 
project in the principles of marketing class, but also established a collaborative 
partnership with the Career Services office to provide the career development 
information necessary to complete the project.  
This presentation will: 
• Describe the philosophy behind the Self-Marketing Plan 
• Provide a model of how this philosophy is manifested  



• Review the research conducted, demonstrating what students learned, what skills 
they believe the self-marketing plan plays in their career development. 
 
Christina McCale Instructor, Business Division: Marketing; Regis University – (Colorado) 
Richard DelliVeneri Director, Career Services; Regis University 
L. Montrose Director, Academic Internship Program; Regis University 
 
Assessing Internship Students – What it might look like 
Assessment is a buzzword in academia. Everyone talks about it, but how does it 
actually happen? This workshop will walk through the process that the Cal State 
Fullerton Communications faculty went through to develop their assessment 
document; how that document was applied to the Internship program; what the 
outcomes are following the past two semester of its use to assess the internship 
students; and how the results will used in our WASC and AEJMC accreditation 
evaluation. 
 
Pam Caldwell Faculty Internship Coordinator, Department of Communications; CSU 
Fullerton 

 
 

3:45 –5  EMPLOYER PANEL DISCUSSION 
 
INTERNSHIP AND WORK EXPERIENCE OPPORTUNITIES IN THE ENTERTAINMENT 
INDUSTRY-  NBC Universal; DreamWorks; Pixar Studios 
Movie studio representatives discuss the exciting and highly diversified world of the 
entertainment industry and the internship and work experience opportunities that 
exist for your students. 

 
5:30 – 10 pm EVENING OUTING 
 
 
 
 
 
Steve Silver's BEACH BLANKET BABYLON is the longest running, hit musical revue in theatre history. 
The Show premiered at the Savoy Tivoli in San Francisco's North Beach, June, 1974. It is a zany 
musical spoof of pop culture with extravagant costumes and outrageously huge hats. Now in its 
30th year of sold-out performances, BEACH BLANKET BABYLON is an internationally 
acclaimed San Francisco institution. BEACH BLANKET BABYLON in addition 
to the more than 10,000 performances in San Francisco, has performed for wildly 
enthusiastic audiences during its London and Las Vegas engagements. BEACH 
BLANKET BABYLON continually evolves in its hilarious parodies of popular 
icons, updating its spoofs and adding new characters, songs, and send-ups 
throughout the year.  
 
Conference attendees and guests will be provided transportation to North Beach, 
where they will have dinner on their own, and then meet for the show. Afterwards, 
transportation will be provided back to the hotel. 



Friday, April 4, 2008 
 
9:15 – 10:45  WORKSHOPS 
 

2-year College “Best Practices” Roundtable Discussion 
 
Carmen Pereida Coordinator, Cooperative Work Experience Education; De Anza College 
 
4-year College/University “Best Practices” Roundtable Discussion 
 
Aleta Wolfe Career Experience Counselor; CSU, Fresno 
Deb Artz Internship Coordinator, UCSB Career Services; UC Santa Barbara 
 
 
 International Students: Working in the USA 
This session presents a model of a collaborative approach that assists international 
students who want U.S. work experience.  At Cal State Fullerton the Center for 
Internships & Cooperative Education, the International Education & Exchange 
office, and the Career Planning & Placement Center have created a positive and 
supportive working relationship that benefits international students. The 
collaborating offices work hand-in-hand to develop guidelines and practices that 
enable the students to navigate INS regulations and campus policies while providing 
them with job skills preparation, academic 
 
Sally Cardenas Director of Off-Campus Programs – Internships and Study Abroad; Whittier 
College 
 

11 – 12  PANEL DISCUSSION 
 
Tomorrow’s Workforce in the Bay Area and Beyond: preparing today’s 
students for the jobs of tomorrow 
California is the 6th largest economy in the world and it effects and is affected by the 
global economy. Bay Area businesses, from start-ups to economic titans have been 
powerful and influential economic innovators. Find out what Bay Area/Silicon 
Valley business leaders have to say about how we can best prepare our students for 
new and evolving economic realities. 
 
San Mateo Chamber of Commerce; Santa Clara Chamber of Commerce; and NOVA 
(North Valley Job Training Consortium) 
 

12:15 – 1:30 LUNCHEON 
 
Speaker TBA 
 
A drawing will be held for complimentary registration for the 2009 CIWEA 
conference. 

 



 

      CONFERENCE REGISTRATION FORM 

Bridging the Future:  Innovations in Internships and Work Experience Education 
 

April 2-4, 2008 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

HOTEL ACCOMODATIONS
Doubletree Hotel San Francisco Airport 
835 Airport Blvd., Burlingame, CA 94010‐9949 

Front desk: (650) 344‐5500 
 

MAKE ROOM RESERVATIONS NOW!   Call 1‐800‐222‐8733 
A room rate of $125.00 (single/double) is available to attendees 
until March 9, 2008. Mention: California Internship & Work 
Experience Conference and  the code: “IWE” 
 

Complimentary airport (SFO) shuttles; Parking is $10/day for hotel 
guests and $5.00 per day for local attendees. 

EXTRA TICKETS 
 

Wed Evening Reception:    ____ x $35.00 each = $_____________ 
 

Thurs Breakfast:    ____ x $15.00 each = $ ____________ 
 

Awards Luncheon:    ____ x $30.00 each = $ ____________ 
 

Fri Breakfast:    ____ x $15.00 each = $ ____________ 
 

Friday Luncheon:    ____ x $30.00 each = $ ____________ 
 

Thurs Beach Blanket Babylon  
(ticket/transportation)  ____ x $65.00 each = $ ___________ 
 

Total Extra Tickets:  $ ____________ 
 

ESTABLISH/ RENEW CIWEA MEMBERSHIP FOR NEXT YEAR 
(July 1, 2008 – June 30, 2009) 
 
 

____ Organizational Membership (for 4)  ‐ $150.00 
 

____ Individual Membership ‐ $50.00 
 

Total Membership:  $ _____________ 
 
TOTAL AMOUNT ENCLOSED:                $ _______________________ 

REGISTRATION FEES 
 

Early (By March 7, 2008)        Late (After March 7, 2008) 
 

____  CIWEA Member ‐ $255       ____  CIWEA Member ‐ $305 
 

____  Non‐Member ‐ $305        ____  Non‐Member ‐ $330   
 

____________  Grad Student ‐ $200        ____  Grad Student ‐ $225 
 

____  Thurs One‐Day ‐ $150        ____  Thurs One‐Day ‐ $175 
 

____  Fri One‐Day ‐ $100        ____  Fri One‐Day ‐ $125 
 

Registration fees include all scheduled meals/receptions/breaks and the 
Thursday evening event. Wed & Thurs dinner is on your own. Thurs One‐day 
fee does not include Beach Blanket Babylon. 
 

    Total Registration Fees: $ _______________

Important Information: 
 

____  This is my first CIWEA (CCEIA) Conference  ____  I’m new to the field     ____  I would like to be provided an experienced mentor 
 
____  I have experience and would be willing to mentor someone new to the field. 
 
____  I have special dietary needs: ______________________________________________________________________________________ 
 
____  I have other accommodation needs: _______________________________________________________________________________ 

Please note – any requests for ASL interpreting must be received no later than Feb. 15, 2008 in order to accommodate. 

_________________________________________________  _________________________________________________________ 
Name (as you’d like it on your name badge)      Title 
 

__________________________________________________              ________________________________________________________ 
Name of College/Univ or Company        Department/Office 
 

_________________________________________________________________________________________________________________
Address            City        State   Zip Code 
 

_______________________________  _______________________________  _________________________________________________ 
Phone        Fax        Email 

REGISTRATION WILL NOT BE ACCEPTED WITHOUT 
PAYMENT (PO’S ACCEPTED)    FEIN # 94‐2541630 

 

METHOD OF PAYMENT: 
 

____  PURCHASE ORDER   PO # ______________________ 
 

____  CHECK      Check # ___________________  
 

____ CREDIT CARD (only Visa or MasterCard) 
 

Check one:    ____ Visa  ____  MasterCard 
 

Card #: _________________________________________ 
 

Name on card: ___________________________________ 
 

Mail completed form w/ payment to:     
CIWEA 
PO Box 4546 
Whittier, CA 90607‐4546 

 
Questions?  
Contact Sally Cardenas 
Phone: (562) 464‐4533   FAX: (562) 464‐4539 
Email: scardenas@whittier.edu 

Refund Policy: All refunds will be charged $50.00. Approved 
refunds will be mailed after the conference. 

mailto:scardenas@whittier.edu
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